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FOR IMMEDIATE RELEASE 
 
PSAV and Eleven Wireless Partner to Expand Business Center and Network Services to the 
Hospitality Market 
 
Long Beach, Calif., June 25, 2007 – PSAV® Presentation Services, the leading provider of audiovisual 
and event technology support to the group meetings and events industry, has launched a broad range 
of Business Center and High Speed Network Management Services through its partner, Eleven 
Wireless, a leader in on demand software and services for broadband networks.  
 
“Our hotel partners continue to consolidate their event technology services with trusted partners such 
as PSAV who already have trained staff on-site servicing a significant percent of their guests” said 
PSAV President and CEO, Digby Davies. “To meet this demand, we significantly increased our own 
investments in training, network operations, and in computer rentals. Furthermore, we seized a unique 
opportunity to further improve our service by partnering with Eleven.” 
 
The ElevenBC solution for business centers allows PSAV to offer guests a turnkey option for a 
Microsoft Windows or an Apple Mac OS X experience from a single computer. Guests can be more 
productive by accessing a safe, secure and easy-to-operate system that is proactively monitored 
centrally and supported locally by PSAV’s on-site staff.  
 
“In addition, PSAV will look to Eleven to support our hotel partners’ internet services at locations where 
we do not have personnel on-site” said Davies. “What is important to us is that our hotel partners have 
a trusted solution for all tiers of their hotel brands. ElevenOS allows the powerful brand image, remote 
management, and necessary reporting modules that make it a great addition to the services we offer 
our hotels.” 
 
“We are proud to partner with a company such as PSAV which provides superior, state-of-the-art event 
technology support to hotels in the United States and internationally,” said Andrew Yorra, Eleven’s 
Chief Operating Officer. “By using our combined resources, hotels will provide the best guest 
experience, be it in the meeting room, the public space, or the guest room.” 
 
“One clear example of how we will work together is within the Sheraton brand, where PSAV is already a 
Sheraton preferred provider and Eleven was recently selected as a preferred technology provider for 
‘Link @ Sheraton,’ an Internet lounge currently rolling out to Sheraton hotels worldwide, that creates an 
area in the lobby of each hotel with dedicated computers, printers and network connectivity for guests,” 
he said. “When operating together in this scenario, PSAV and Eleven Wireless provide the end-to-end 
technology solutions to create the ultimate guest-computing, Internet and business-services 
environment.”  
 
About PSAV® Presentation Services 
 
PSAV is the leading supplier of audiovisual and event technology to hotels, associations, producers and 
meeting planners worldwide.  With over 700 luxury hotels, resorts and conference centers worldwide, 
PSAV is totally committed to making every live event an unforgettable experience.  PSAV’s goal is to 
turn ordinary meetings into memorable experiences so the message lasts. 
 
About Eleven Wireless 
Eleven is a leader in on-demand software and technology services for hotel broadband networks. 
ElevenOS enables the central management of all aspects of guest broadband networks. ElevenBC 
allows hotels to deploy an elegant, all-in-one business center computer solution. The company’s 
software is used in many of the leading hotel properties throughout the United States and Latin 
America. Eleven is headquartered in Portland, Oregon. For more information, visit 
www.elevenwireless.com or call 503.222.4321. 
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### 
 
MEDIA CONTACTS:  
 
For PSAV: 
Carline Kaplan, Kaplan Communications 310.867.4988, ckaplan@kaplancommunications.com 
 
Greg Van Dyke, PSAV 562.366.0260, gvandyke@psav.com  
 
For Eleven Wireless: 
Barb Worcester, PRPRO 440.930.5770, barbw@prproconsulting.com 
 
Andrew Yorra, Eleven Wireless  503.222.4321, Andrew.yorra@elevenwireless.com 
 
 


