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Business Development Manager 

Overview 

Responsible for delivering new business and contract renewals in the geographically assigned area by identifying, negotiating and winning new business; by developing and meeting new hotel contacts; utilising all available tools to maximise sales opportunities within designated territory. Contributes

to longer term sales strategic plans for designated area(s). Supports development of local marketing materials. Supports and mentor other team members.

Main Accountabilities                                                   Weight  %

New Business Development                                                           40%
Identify, negotiate and close new business opportunities in accordance with the annual assigned quota. Use financial model to support new business proposals in a timely manner, draft contracts and progress signatures as required.

Account Management                                                                     20%
Establish and maintain strong working relationships with hotel executives and staff at both individual and group level. Be aware of the competition, conduct price comparison analysis, and recommend new hotel prices and price increases. Be part of the team for coordinating renewal activities for hotels and acquiring new hotel contracts. Conduct annual business reviews with hotel executives, and provide prompt resolution of major issues.

Sales Reporting                                                                               20%

Reporting progress both verbally and in writing on an agreed and regular basis. Working within set budgets and guidelines, immediately reporting any variances. Contribute to the development and maintenance of

effective customer and competitor records by regularly providing new and up to date information and maintaining such in the designated company CRM.

Sales Strategy Development                                                           15%

Provide local input to sales strategy development including targets, product

development and the regional strategic sales plans in support of the PSAV Europe business plan.

Marketing                                                                                          5%
Provides support and creative input to the development of new marketing materials. 

Personnel Specifications:

· Degree
· A minimum of 3 years sales (new business) experience and ideally at least 2 years hospitality experience at a management level.

· A good communicator with polished presentation skills with the ability to sell solutions as well as products.

· Excellent negotiation skills and an ability to "close" sales contracts.

· Needs to be a self starter and operate as an individual contributor but is also required to be a team player sharing skills and mentoring colleagues as required.

Technical requirements:

· Business Development Manager must use Salesforce.com or applicable company CRM and follow all standards set by the company.  Below are minimum guidelines to be met and the company reserves the right to change these at any time to meet the needs of the business. If the standards are changed, they will be communicated to the BDM’s in writing.
New Business:
· All targets must have a realistic PSAV move-in date and a realistic probability percentage.
·  A minimum 45 days should be allowed from the time of signed contract to move in dates and accurately managed in the CRM. 
·  All targets with a probability above 20% must have a current vendor and current vendor contract renewal date entered into SF.com to be considered a true target.
Contract Renewals:
· No PSAV contract end date will be in the past unless linked to a strategic renewal.
· Expenses reports must be turned in within the month expense are incurred. Additionally, company credit card expenses must be detailed on an expense report and the credit card statement should accompany the expense report for proper approval.
· No proposals will be presented to hotels or requests for contracts made without a prior approved model.
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